
OnlineStoreHelp.com QuickStart 
 

Part 10 Product Descriptions 

Product descriptions are an important part of the sales process.  The biggest mistake I have seen is 

product descriptions that are two short, such as one line descriptions.  Descriptions should provide 

everything a customer would need to make buying decisions.  Things to include would be: 

 Price 

 Ingredients 

 Materials 

 Certification 

 Who its good for 

 Options – Colors, Size, lengths, sex, etc 

 Dimensions - shipping dimensions as well as product dimensions.  This will help determine 

shipping costs and protects you from product charge backs if the customer gets something 

“smaller” then they expected. 

 Weight 

 Brand 

 Warranty 

 Bulk or wholesale pricing if you offer it 

 SKU/UPC/MPN – UPC will be needed unless your products are private label in which case they 

won’t have one. 

Example: iPhone 5 Case – Atari Logo 

 

 

If you can add product review videos, even better as videos work very well in the sales process.  Your 

product descriptions should include the following information. 
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