Part 10 Product Descriptions

Product descriptions are an important part of the sales process. The

biggest mistake | have seen is

product descriptions that are two short, such as one line descriptions. Descriptions should provide

everything a customer would need to make buying decisions. Things

e Price

e Ingredients

e Materials

e Certification

e Who its good for

e Options — Colors, Size, lengths, sex, etc

to include would be:

e Dimensions - shipping dimensions as well as product dimensions. This will help determine

shipping costs and protects you from product charge backs if the customer gets something

“smaller” then they expected.

o  Weight
e Brand
e Warranty

e Bulk or wholesale pricing if you offer it

e SKU/UPC/MPN — UPC will be needed unless your products are private label in which case they

won’t have one.

Example: iPhone 5 Case — Atari Logo

Protect your iPhone from Space Invaders

Remember the good old days when Pong and Donkey Kong ruled the world.
Show your love with this Atari logo case from Gear4. It's good to go a little rﬁro
with all that fancy iPhone S gear.

Features <%——————"———_——__———_———_———_———_—-_
¢ Camera hole N
¢ Clip-on design

¢ Full access to all ports

Compatibility

e iPhone S <—

Heading
— Description
~ Secondary Heading

— Features in Bullet Points

Third Heading

Compatibility

If you can add product review videos, even better as videos work ver
product descriptions should include the following information.

y well in the sales process. Your
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